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[71 A. Charnes, W. W. Cooper, & E. Rhodes, (1978).
“Measuring the efficiency of decision making units.
European journal of operational research”, 2(6), 429-
444,
P. Andersen, & N. C. Petersen, (1993). “A procedure

for ranking efficient units in data envelopment
analysis. Management science”, 39(10), 1261-1264.

(8]

b o)

! European Foundation for Quality Management
2 Capability Maturity Model

3 Activity-based costing

4 Balanced Scorecard

5 Key Performance Indicator

5 Total Quality Management

" International Organization for Standardization
8 Technique for Order of Preference by Similarity to Ideal Solution
9 Data Envelopment Analysis

10 General Algebraic Modeling System

11 Decision Making Unit
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